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1. Company Profile A& #tH

Name of the Audited Site
B W 3 T 44 Bk

Qingdao United Material Handling Technology Co., Ltd.
H IS BARA PR 2 ]

Date of Foundation /37 H #

28 Sep., 2005

Registered capital in RMB
TN RT)

RMB 1,000,000

Address ik

No. 69, Zhuzhou Road, Laoshan Area, Qingdao City, Shandong Province,
China

AR B T 085 L X R i 69 5

Contact Person Bt & A

Ms. Amy Chen

Tel. Hi% 0086-532-80626666
Fax {5 0086-532-80627666

E-mail 7 IEAH

amy@umht.com.cn

Market Distribution T34

Main client =21% 1

[] Africa [] Australia X China
[ ] East Asia (Korea/ Japan) [X] East Europe 1 North America
X South America X Other Asia

Main Operations FEizfE

Products Manufactured/ Sold
AP IR I

Forklift, Electric forklift, Electric stacker, Electric platform truck, Hand pallet
truck, Aerial order picker, Aluminium work platform, Platform lifting, Work
platform.

Total floor size of the audited

site Y H %I BT RS AR

Total size: 809 square meters. (refer to lease agreement )
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2.2 Production Capacity 27288

Item | Content % Observations / Comments &I 738
T H
2.2.1 What is the annual revenue (export and /or import Please refer to above.
revenues) at the company based on the data of government
annual review report/ documents or other reliable financial
report? HRHEBUR B TR AZ i A5/ SR BRI & T SE
FAt, AZAFEERCEMVET (PO /e D) 22> ?
229 _ _ Refer to Ms. Amy; total 800pcs equipments
If no financial report can be shovv_ed, to calculate the _ were sold in year 2008.
annual revenue based on production report, how much is
the estimated annual revenue? WA DL RS R4 &
B VPG, ARSI AP RS TS, TR R 2 D 2
223 ) ) Total size : 8009 square meters
22 | What is the factory floor size? -] ik 2
2.24 Please descript the production flow involved at the factory. Controlled by factories.
THHIRIZ L) A R iR
225 Please descript the main facilities used at the factory. i Controlled by factories.
RAZT) A A 32 2B
Facility name Brand/Specification Quantity | Number of years used Status
Wit 44 Bk st fEL /TS Kt CLA T 4 B ARBL
2.2.6 | Please gather the employee details by department. Manager/Supervisor:

ELrE S TN PNIZEEPS,

Domestic trading staff
Foreign trading staffs
Admin staff

Customer service staffs:
Purchase staff

Storage staff

Number in total:

End of this section, and continue with next page. A7 45#, F—11
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2.5 Quality Management System and Product Certification A REHE ALK 5= MiAE

selling designation (UL for US, CCC for

China, CE for Europe ...) at the company?

I) Product certification list? if have

II) Sample of product certification, if have
(at least one of key products) ?

[II) Copy of product certification sample (1-5
key products, if have) ?

TEZA W], AR AN R RS 5 SR A T AR

7 b R A TR 2

) WA, R AU UE T AR

) GnsRAT, 3R G B AR ™ A 2
(> 1A )

) 7wt S AR B REIA (R, 1~54
7 n) 2

Item | Content % Yes/ No | Observations /Comments & /13- %
Wi H P
2.5.1 | Has the company obtained the valid 1ISO9001:2000 issued by ORI
e ifi i i Yes ’
certificate for their quality management
system? Such as 1SO9001, QC080000 and No.: NO004977-1
etc. 1% il ATy IR AR R AR Scope: production and sales of tray piling
FIAUIETETS 2 41 1SO9001, QC080000 car.
farey
R Date: From 23 May, 2008 to 22 May, 2011
2.5.2 | Is product certification done in terms of No N/A
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2.7 Production Process control 3R E#4l

Item | Content N % Yes/ No | Observations /Comments & /13- %
WiH &l 5
2.7.1 | Are the following items /documents provided N/A Controlled by cooperated factories.
at appropriate location and under control when
necessary?

- Work Instructions /procedures

- Workmanship standard /acceptance

- Golden sample /Approval sample
A, AR DA SR AR T I 13
2

- LRSI

- L ZhRUE M2 bR

- HEHERIAE

2.7.2 | Are the environmental conditions such as N/A Controlled by cooperated factories.
tidiness and cleanliness being controlled and
suitable for the operation performed? 3% 4%

P, BEFHHAERZ PR P IFE R 18 1k

ng 2
2.7.3 | Is corrective action documented and followed- N/A Controlled by cooperated factories.
up? A ER A I I R 2
2.7.4 | Are written inspections /testing instructions N/A Controlled by cooperated factories.
available? 17 LB IR S, AR S 2
2.7.5 | Are appropriate inspection /testing equipments Controlled by cooperated factories.
: . N N/A
available? 7 3d 4 k50 [ 21 2
2.7.6 | Does the company carry out a 100% function Controlled by cooperated factories.
N/A

and visual inspection? 2 @A 14T 100% Tk
JANAS IR 2

2.7.7 | Are non-conforming units clearly marked/ N/A Controlled by cooperated factories.
segregated to prevent accidental dispatch? A
AR A T T AR R R S LA R a0 A
Fing 2

2.7.8 | Isinspection and test result recorded and N/A Controlled by cooperated factories.
maintained? 46 5 WAL R AT I R ORFF

a2

End of this section, and continue with next page. AT 5%, - Ji4k%E,

~
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2.8 Random Product Inspection and Continuous Improvement 7= 5 BEAU I -5 Fr S ok

ltem | Content 4% Yes/ No | Observations /Comments 5 /i #E

WiH Py i

2.8.1 | Isthere a procedure to conduct random . All products were inspected before the
product inspection after final packaging in products were come into the warehouse.

2
place? But the written inspection records were not
TEd A TP 5, S A R b Ailke provided o review.
KR 2

2.8.2 | Isthere any clear procedure for handling Yes The company had a customer service

customer complaint? telephone: 400-708-9191 and they
s - o 1 L promised: the complaint of clients would be
AT (R PP AL HR S P 45 2 feedback within 4 hours and solved it within
48 hours.

2.8.3 | Are corrective & preventive actions Yes All quality information was provided to
mechanism established and implemented supplier and they asked the engineers to
effectively (including the suppliers/ sub- analyze and solute the quality question.
contractors control, incoming inspection,
process control, final inspection and
customer complaint)? #7537 I BT
A IE KRBT L] (A R f /A B i 45
Bl KRB R K% P BER) 2

2.8.4 | Can the finished/packaged product be Yes The company could trace the production
traced by lot identification to the appropriate information and main parts thru contract
raw materials test reports? i )i [115¢ B i B number and client’'s name.

P RNV v g EioF i Y ¢

End of this section, and continue with next page. A 45%,
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2.9 The Company Development Plan &M% B iHXi

ltem | Company Development Action(s) Timeframe
WH | AnKEITE) IR

1 The company will attend the fair in Russian and Shanghai. 2009

2 The company will add 2-3 foreign trade staffs to enlarge the oversea market. 2009

End of this section, and continue with next page. AT 5%, - Ji4k%E,
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Description: Business License

Description: Foreign trade operator registration form

Description: Company org chart
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Description: 1ISO9001:2000 certificate

Description: Brand certificate
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3.2 Photos B i

Made-in-China.com

Description: Office Description: Office
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Description: Warehouse Description: Warehouse
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Description: Warehouse Description: Product sample
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